SOFTWARE SUPPORT AGREEMENT
Steward and Lee, LLC
PDFtk Server
VERSION 1.0

Only by delivering a valid PDFtk Server Support Agreement serial number (“Agreement Serial
Number”) to Licensee does PDF Labs accept the terms and conditions of this Agreement with
Licensee.

By accepting an Agreement Serial Number, Licensee acknowledges that Licensee has read, understood
and accepted the terms and conditions of this Agreement with PDF Labs.

THIS SOFTWARE SUPPORT AGREEMENT ("Agreement") is made by and between the individual,
company or legal entity that is purchasing the support ("Licensee"), and Steward and Lee, LLC ("PDF
Labs"), a company with primary offices located in McKinney, Texas, USA.

1 DEFINITIONS.
1.1 "PDF Labs Website" shall mean http://www.pdflabs.com.

1.2 "PDF Labs Email"' shall mean an email sent to support@pdflabs.com with "PDF Labs"
included in the email subject and with the Agreement Serial Number included in the email
body.

1.3 "Effective Date" shall mean the date on which this Agreement is accepted by Licensee.

1.4 "Licensed Software" shall mean PDFtk Server in machine executable form and source code, its
documentation, and any bug fixes or other changes provided to Licensee as available on the PDF
Labs Website. The terms of the actual PDFtk Server license agreement between PDF Labs and
Licensee are described in a separate, unrelated agreement.

1.5 "Specifications" shall mean the Licensed Software API specifications and help documentation,
available from the PDF Labs Website.

1.6 "Program Upgrade" means a version of the Licensed Software which differs from the initially
licensed release by correction of Program Errors and by certain functionality changes.

1.7 "Program Error" means a malfunction in the Licensed Software which prevents the Licensed
Software from functioning as described in its Specifications and which can be independently
reproduced by PDF Labs. A malfunction shall not be considered a Program Error if its solution is
outside of the scope of currently known computing methodology, such scope being that generally
accepted in the software development community.

2 SUPPORT OF LICENSED SOFTWARE.

2.1 PDF Labs agrees to provide the Licensee with Software Support of the Licensed Software for the
period of this limited term license. "Software Support" is defined as:

2.1.1 The supply of information by PDF Labs regarding the installation and use of the Licensed
Software. Such supply will occur in a timely fashion, namely two (2) working days at most
following PDF Labs's receipt via PDF Labs Email of Licensee's request for such information.
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2.1.2 The supply of Program Upgrades to the Licensed Software as and when such upgrades
become available. Program Upgrades for Windows or Mac will include executable binaries; for
all other platforms, only the PDFtk Server source code will be provided.

2.1.3 The correction of Program Errors in the Licensed Software as and when reported by
Licensee. Such correction, if possible, will occur in a timely fashion, namely two (2) weeks at
most following receipt via PDF Labs Email of Licensee's complete Program Error report.

2.2 All Program Upgrades shall be considered Licensed Software.
3 TERM OF AGREEMENT.

3.1 The initial term of this Agreement will be for one (1) year following the Effective Date. This
Agreement will automatically terminate following that term unless the Licensee pays to PDF
Labs the then current fee for the PDFtk Server Support Agreement. Upon such payment, the term
and provisions of this license will be extended for a further one (1) year period. Extension of the
license term may be repeated indefinitely.

4 TERMINATION.
4.1 Licensee may terminate this Agreement upon thirty (30) days' prior written notice.
4.2 PDF Labs may terminate this Agreement upon thirty (30) days' prior written notice.
5 WARRANTIES AND LIMITATION OF LIABILITY.

5.1 PDF Labs warrants only that it has the right to grant the rights and licenses granted hereunder to
Licensee, and that the Licensed Software does not infringe upon any United States patent,
copyright or other intellectual property right.

5.2 PDF LABS SHALL HAVE NO LIABILITY WITH RESPECT TO ITS OBLIGATIONS
UNDER THIS AGREEMENT FOR INDIRECT, CONSEQUENTIAL, SPECIAL, PUNITIVE,
EXEMPLARY, OR INCIDENTAL DAMAGES, INCLUDING LOST PROFITS, LOST
REVENUE AND LOST DATA, EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. THIS LIMITATION APPLIES TO ALL CAUSES OF ACTION IN THE
AGGREGATE, INCLUDING WITHOUT LIMITATION, BREACH OF CONTRACT, BREACH
OF WARRANTY, NEGLIGENCE, STRICT LIABILITY, MISREPRESENTATIONS, AND
OTHER TORTS. IN NO EVENT SHALL PDF LABS' LIABILITY IN THE AGGREGATE
EXCEED THE AMOUNT OF FEES PAID FOR THE SOFTWARE SUPPORT AGREEMENT.

5.3 SOME STATES DO NOT PERMIT THE LIMITATION OR EXCLUSION OF LIABILITY
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU.

6 NOTICES. Any notice required or permitted under the terms of this Agreement shall be in writing
and shall be given by first class U.S. mail (postage prepaid, registered and with return receipt
requested), nationally recognized express courier, or by hand. Notices to PDF Labs shall be
addressed to the physical address listed on the PDF Labs Website and marked "Attention:
Contracts", and shall be deemed to have been given on the date of actual delivery. Notices to
Licensee shall be addressed to the most recently provided physical address provided to PDF Labs,
and shall be effective three (3) days after delivery to the United States Postal Service if mailed, on
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the date of actual delivery when delivered by hand or by express courier. In the event that the most
recent address provided by Licensee is incorrect, the notice shall be deemed effective on the third
day after PDF Labs has sent the notice, irrespective of the delivery system used. Email and facsimile
may not be used for notices under this Paragraph except as otherwise specifically noted in this
Agreement.

7 GENERAL.
7.1 Licensee's remedies as set forth in this Agreement are exclusive.

7.2 Licensee shall not use PDF Labs' name, trademark or trade name in publicity releases or
advertising without securing the prior written consent of PDF Labs, which shall not be
unreasonably withheld.

7.3 Nothing in this Agreement or in the course of dealing between PDF Labs and Licensee shall be
deemed to create between PDF Labs and Licensee (including their respective directors, officers,
employees, and agents) a partnership, joint venture, association, employment or agency
relationship, or any relationship other than that of independent contractors with respect to each
other.

7.4 Any provision of this Agreement that contemplates performance subsequent to the termination of
this Agreement, including but not limited to obligations related to ownership of intellectual
property, will survive the termination of this Agreement for any reason.

7.5 This Agreement shall be governed by the substantive laws of the State of Texas, without
reference to conflicts of laws rules. The parties agree to submit to the jurisdiction and venue of
the state and federal courts located in the State of Texas for any actions, suits or proceedings
arising out of, or relating to, this Agreement, and further agree that service of any process,
summons, notice or document by US registered mail to the party's address set forth herein will be
effective service of process for any action, suit or proceeding brought in any such court. Each
party waives any right to a jury trial in any such action, suit or proceeding. No action, regardless
of form, arising out of this Agreement may be brought by Licensee more than one year after the
cause of action has arisen. The UN Convention on Contracts for the International Sale of Goods
does not apply to this Agreement.

7.6 Except for the failure to make payments when due, neither party will be liable to the other by
reason of any failure in performance of this Agreement if the failure arises out of the
unavailability of communications facilities or energy sources, acts of God, acts of the other party,
acts of governmental authority, fires, strikes, delays in transportation, riots or war, or any cause
beyond the reasonable control of that party.

7.7 No waiver, alteration, or modification of any of the provisions hereof will be binding unless in
writing and signed by a duly authorized representative of the party to be bound. Neither the
course of conduct between the parties nor trade usage will act to modify or alter the provisions of
this Agreement. If Licensee issues a purchase order or other similar document it shall be for
Licensee's internal purposes and is not a precondition to payment of monies otherwise due and
owing to PDF Labs, and, even if it is acknowledged by PDF Labs, the terms and conditions of
such purchase order or similar document will have no effect on this Agreement.
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7.8 Should any provision of this Agreement be held to be void, invalid or inoperative, the remaining
provisions of this Agreement shall not be affected and shall continue in effect and the invalid
provision shall be deemed modified to the least degree necessary to remedy such invalidity.

7.9 Licensee may not assign its rights or obligations under this Agreement. Any attempted
assignment, delegation, or transfer in contravention of this Agreement shall be null and void.

7.10 The provisions of this Agreement are for the sole benefit of the parties, and no third party shall
either enjoy the benefits of this Agreement or have any rights hereunder.

7.11 The headings in this Agreement are for reference purposes only; they will not affect the meaning
or construction of the terms of this Agreement.

7.12 This Agreement contains the complete and exclusive understanding of the parties with respect
to the subject matter hereof, and supersedes all prior agreements, written or oral, with respect to
the subject matter addressed in this Agreement.

8 MARKETING TERM. Licensee agrees to be identified as a customer of PDF Labs and PDF Labs
may refer to Licensee by name, trade name and trademark, if applicable, and PDF Labs may briefly
describe Licensee's business and create a customer case study in PDF Labs' marketing materials and
website.
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